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Create a Telemedicine Case and Session

Create a case and schedule a simulated telemedicine session between a learner and an SP using video
conferencing.

Video
1

)l
)l
)l

Conferencing Requirements

You must purchase a Video Conference license. Contact your Customer Success Manager for
more information.

Your web server must have access to the Internet for video conferencing.

Computers must have Internet access to start a video conference.

Computers must have a web cam and a microphone enabled.

System Set-up Required for Telemedicine Cases and Sessions

Room Considerations

)l
)l

Learnerand SP canbothbeoffsi t e using fAvirtual rooms. 0
Learner and SP can both be on-site using physical rooms that need to be scheduled on the

Session Calendar.

Learnercanbeof f si te usi ng a canbeontsite m b physicad nooin thatmeedsS P
to be scheduled on the Session Calendar.

Learner can be on-site using physical room that needs to be scheduled on the Session Calendar

and SPcanbeoffsi te using a dAvirtual room. o

Virtual Room Set-up (optional)

A room can be added as a telemedicine room even if it does not have cameras.

Room Details Video Inputs Simulators Human Interface Devices
To add a room, complete the required fields and then click Create.
Name' M Bypass Room Conflict Check
Description Type
Location AV/IT Details

Current Location ¥ Manage Location

Dimensions

Room Setup Type Special Usage

Video Conference Room v

1. Click Settings > Rooms > Add New.

2. Inthe Name field, add a name for your virtual room.

3. Inthe Room Setup Type field, select Video Conference Room.

4. Click the Bypass Room Conflict checkbox.

a. Room availability will not be validated when this option is selected.

b. The room will not be included in the recording schedule.
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c. Theroom i s desi gnwhénaddinglcepyifigwaiteternedice éession, enabling
you to schedule multiple telemedicine sessions on the same date/time without scheduling
a physical room.

IMPORTANT! When a telemedicine session is scheduled with a telemedicine case, you can select ANY
room as an additional Telemedicine Room if the Learner and SP are both on-site using physical rooms.
The Telemedicine Room will not be included in the recording schedule.

Task Access for Learners Using a Dedicated Dashboard

IMPORTANT! If Learners will use a computer associated with a physical room for the telemedicine
encounter, complete the following steps to have the Telemedicine Encounter links appear on the
dedicated dashboard.

Task Access

ne, select the User Type and Taskis), and then click Save. Tasks appear based on the Uses

Task Access Name™ User Type

Telemedicine Encounter Login Educator v
Task List

Filter Expand A Collzpss A

Tasks Apply

@ Scores & Reports

# Video

Click Settings > Task Access.

In the Task Access Name field, type Telemedicine Encounter Login.
In the User Type field, select Educator.

Click the Open for Telemedicine Encounter checkbox.

PwbdE
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5. Click Save.
6. Click Settings > User List > Add New.
7. Create a Telemedicine Encounter user account with iOpen for Telemedicine Encountero

Task Access.
8. Log into all the Learner Telemedicine Encounter computers using the login for the Telemedicine
Encounter account you just created.

Favorites
Learner Verification
My Availability Calendar
Open For Student Post Encounter

Open for Telemedicine Encounter

Quick Evaluator Assignment
Simple Session Participating Date
Submit Ad hoc Checklist

Submit Timesheet

9. From the Favorites area on the Dashboard, click the Open for Telemedicine Encounter link.

Telemedicine Parameter (optional)

Home  Settings Cancel Save All Changes

General Cases And Scenarios Scheduling Email / Text Messaging AV General AV Streaming Impersonation AV - Data Retention AV - Features AV - Logging More ~

Default time zone of the customer
Time zone of the IIS Server. Default is EST.

Eastern Standard Time v

In portal, Number of days past session date Telemedicine Encounters are available.
Number of days past the schedule date to show Telemedicine Encounters on the user dashboard.

0 Dayls]

1. Click Settings > Parameters > General tab.

2. Inthe Number of days past the scheduled date to show telemedicine encounters on the
user dashboard parameter, select the number of days past the session date that Telemedicine
encounters that have not been completed should rem
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Organizing your Telemedicine Cases

1. Add ATel emedi ci ne GeetCreate diNew TekermeslicinesCase below.

2. Create a customized Telemedicine workflow to use over and over when creating Telemedicine
cases. See Case/Scenario Workflow on page 7.

3. Add a Classification to help organize your Telemedicine cases and make searching for them
easier. See page 9 for more information.

Create a Telemedicine Case
Create a telemedicine case using video conferencing.

Create a Case

Note: The following provides an overview of the points to consider when creating a telemedicine case.
Refer to Create a Case documentation for complete details about creating a case.

1. Click Cases & Scenarios > SP Cases.

Home ' Cases & Scenarios

Search

Column Options | Print | Change Status | Delete | Trained Participants Filter Al ~
v Cases & Scenarios
c 0] Name Title Classification Type Date Created Status Cheddist Delete  Copy
\ Cases
P Cases O ACS Acute Coronary Syndrome 5P Cases 5/82017 Complete

2. Click Add New OR click the Copy icon next to an existing case.

Case Information for a Telemedicine Case

Case Information Case Definition Case Objectives Evaluation Summary Learner A Equi Classificati: Follow Up Visit

Add or edit the case details and then click Save Changes. Note: You must add the Weight and Minimum Required % in order to generate scores properly.

Case Name” Title Add Web Link

Casel
Web Links

Web Link Delete
No record(s) found.

Author Status Options

Joshi, Sarita Additional Author Complete v [ Calibrated [ Set to Standards
Creation Date Approval Date Weight

9/20/2018 1
Case/Scenario Workflow Minimum Required [] Telemedicine Case

Select v | Manage Workflow } 0 %

1. Typeauniqgue CaseNameandi ncl ude fATel emedi citoreaiesearchitlgfoe Case |
telemedicine cases easier.

2. Click Manage Workflow to create a new customized telemedicine case workflow to use again
and again. See Case/Scenario Workflow below for more information.
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3. Click the Telemedicine Case checkbox to

9 Create a unique video conferencing 1D
1 Enable a second room to be specified for the encounter

Case/Scenario Workflow

From the Case/Scenario Workflow field, select an existing workflow or click Manage Workflow to create
a new customized telemedicine workflow to better manage the details of a case and the timeline
necessary for the learner to complete the telemedicine encounter with a standardized patient (SP).

Case/Scenario Workflow Minimum Required
Select v 0 %
Name Description Time {(Mins)

O Preparation Time (Not included in recording schedule) Time to set up the room for the encounter.
[} Pre-Encounter Time for the learner to complete the checklist questions, educational

material, door way information before the encounter.
] Encounter (Recording Time) Time to record the encounter. 15
] Post Encounter Time for the learner to complete the checklist questions, SOAP or 10

[ Apply any remaining encounter time to post encounter Patient Note, or Computer Exercise after the encounter.

[} SP Documentation Time far the SP to complete the learner's performance assessment. 10
O Debrief Time for faculty member to meet with learner to review performance

after the encounter.
] Teardown Time (Not included in recording schedule) Time to reset room to pre-encounter state.

1. From the Case/Scenario Workflow field, either:
9 Select an existing customized telemedicine workflow
1 Complete the workflow grid, or
1 Click Manage Workflow to create a new customized telemedicine workflow
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Case/Scenario Workflow

Mame'

Description”

| 9-0-B 2z U A-W-[rel |EES E[FIZ =

Workflow Type’

M sp Case

[ scenaric

Case/Scenario Workflow"

O

Preparation Time (Not included in
recording schedule)

Pre Sim Study Time

Pre-Encounter

Encounter (Recording Time)
Past Encounter

O apply any remaining encounter
time to post encounter

5P Documentation

Debrief

Teardown Time (Mot included in
recording schedule)

Time to set up the room for the encounter.

Time for the leamer to review the study materials.

Time for the leamer to complete the checklist questions, educational
material, door way information before the encounter.

Time to record the encounter.

Time for the leamer to complete the checklist questions, SOAP or
Patient Nate, or Computer Exercise after the encounter.

Time for the SP to complete the leamer’s performance assessment.

Time for faculty member to meet with leamer to review performance
after the encounter.

Time to reset room to pre-encounter state,
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Classification

A Classification helps organize your telemedicine cases.

Ttems Library Cases & Scenarios Sessions & Courses Video Evaluations Scores & Reports Settings

Home | Cases & Scenarios | case cana | | namaonsces. | | pase

Case Information Case Definition Case Objectives Evaluation Summary Learner Assessment Equipment Classification Follow Up Visit

To create a new case classification, click Add New. To edit the case classification, search for and select the classification below, and then click Save Changes.

Classification

case Filter All v Filter Show Al Add New Manage

L] Primary onda

Sessiorts No record(s) found.
Videos

Case Collections

Trained Participants

EHR

1. Click Add New to add a Primary and Secondary case classification.

Assign SPs Trained on the Telemedicine Case

Add SPs trained on the telemedicine case to make scheduling telemedicine sessions easier.

Home = Cases & Scenarios = GOLD-CASE_Import_1

Trained Participants

All SPs who are trained on the selects ear below. The Status column indicates if the SP is active or pending approval. The Evaluator columns indicate if the SP is assigned as an osteopathic

manipulative treatment (OMT) e st encounter evaluator. Click Assign SP to search for SPs and assign to the trained SP list. Click any link in the tool belt on the left to view more
information
GOLD-CASE Import_1
Hoe Print | Email | Send Message Fitter A v
[] Name UserName User Role User Type Trained Post-Encounter Evaluator Approved Can Record Can Teach User Status ~ Delete

No record(s) found

1. From the Toolbelt, click Trained Participants and then click Assign Participants.

2. Search for the SP(s) trained on the telemedicine case and then click the Trained checkbox next
to the trained SP.

3. When creating a session, click Show Trained Users to view the SPs trained on the case. See
Create a Telemedicine Session below for more information.
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Create a Telemedicine Session
Schedule a simulated telemedicine session between a learner and an SP using video conferencing.

Create a Session

Note: The following provides an overview of the points to consider when creating a telemedicine session.
Refer to Create a Session documentation for complete details about creating a session.

emslibrary ~ Cases &Scenarios  Sessions & Courses ~ Video  Evaluations  Scores &Reports  Seftings ? [l administrator, administratg

Home  Sessions & Courses Calendar Manage Simple Session

Search

Print | Scoring Properties | Change Session Name | Print Blueprint/Leamer SianIn Fiter A v
\ Session Calendar
: 2 L] Session Name Session Date Duration{Mins) Rooms Case/Scenario Status Delete Copy
v Simulation Sessions
Today m] Simple session 0 Scheduled
Last 7 Days m] Sarita 33 Scheduled
ey m] Sarita test - Timezone 9/22/2017 1:10 PM 30 Scheduled

To create a session, either:

9 Double-click a date and time from the calendar or
M Click Sessions & Courses > Simulation Sessions > Add New
1 Click the Copy icon next to an existing session

Add Additional Telemedicine Room

When you create a telemedicine session and select a telemedicine case, the system gives you the option
to add an additional room if both the Learner and SP require physical rooms that need to be scheduled
on the Session Calendar.

Case/Scenario and Room

To assign the room, case/scenario, SP, Evaluator, and EHR patient to be used in the session in one step, click Add Case/Scenario and Room Details. Click Show Available Users to show
the SPs available for the session date and time. Use the Order column to change order of the case/scenario(s) and then click Save Changes.

[ Show Available SPs [[J Show Trained Users [J Show Approved Users
Order Room Case/Scenario Debrief Room SP Evaluator EHR Delete
1. W No Room selec Vv No Case selecte Vv No Room selec vV No SP selected Vv No Evaluator se vV No EHR selecte: vV
1 record(s) found... 15 zj

1. From the Case/Scenario Details tab, click Add Case/Scenario and Room Details.
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Case/Scenario and Room Details

Click the Add buttons to add rooms, cases, SPs, evaluators and EHR patient to the session. If multiple rooms are part of the blueprint, click
Update to navigate to the next room. Both the start time and end time and the prep and teardown times can be defined for each room.

Show rooms from group

Select V.

Room Name’

Select V.
Case/Scenario Name Show Cases
GOLD v [] SP Cases [ Scenario

Telemedicine Room

Select N,

[J Show Available SPs  [] Show Trained Users [] Show Approved Users

SP Evaluator
Select v ™ Prime Evaluator Select v M Prime Evaluator
Debrief Room EHR
Select v Select v

[ Define start time and end time

2. Select the Room (either a physical room or a virtual room you created in Settings > Rooms.)

3. Select a telemedicine case.

4. Select the Telemedicine Room if the Learner/SP require an additional physical room for the
telemedicine case.

5. Select the following:

Field Description

Show Available SPs | Show only the SPs available for the session date and time. When available
SP is assigned, they will have the option to confirm their availability, which
will be reflected in the Case/Scenario and Room List grid.

Show Trained Users | Show only the users who have been trained for this telemedicine case. See
Assign SPs Trained on the Telemedicine Case on page 9 for more
information.

Show Approved Show only the users who have been trained and approved for this

Users telemedicine case. See Assign SPs Trained on the Telemedicine Case on

page 9 for more information.
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6. Click the checkboxes to make the SP and/or Evaluator the Prime Evaluator(s).

7. Click the Define start and end time checkbox to add the session times, preparation time and
teardown time.

8. Click Save Changes.

Advanced View

Advanced View

This screen provides a session overview of the case, scenario, SP, faculty, EHR patient name, and participant assignments. Click any link for details.

Session Name Date
Telemedicine PM.05 10/5/2018
Start Time Duration
1:55 PM 15 Mins
coren
Encounter 1
Encounter Number : 1 (1:55 PM - 2:15 PM) [“1 Encounter Number : 1 (1:55 PM - 2:15 PM) [#
Room Case/Scenario Room Case/Scenario
SIM1(4225) M Quartzl SIM2 M Quartz1
SP Evaluator SP Evaluator
1sp N/A 2.5p N/A
Meeting ID Participant(s) Meeting ID Participant(s)
801222333 ems, |14 858479702 ems, |15
EHR EHR
N/A N/A

1. Click Advanced View to display a session overview.

2. The Video Conference Meeting ID appears if this session has a Telemedicine case associated
with it.
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Monitor Session

0—0~ General Information Case/Scenario Details Participant Details Video Access issi i 'aging Session Evaluators More ~
@J To add the room, case/scenario, SP, evaluator, EHR and rooms to be used in the session, click the Add Case/Scenario and Room Details button.
Options
T™MD [7] Use Existing Blueprint
Home [7] Use Existing Case Collection

Practice Response

Case/Scenario and Room List

o --__--—-
15N

GOLD Complete 21,5P21 ems, educatorl?
Monitor Session Room-19

Scoring Properties 1 record(s) found... o

From the Session Toolbelt, click Monitor Session to see the Telemedicine Recording Status.

Monitor a Session

This screen provides a session overview of the case, scenario, SP, faculty, EHR patient name, and participant assignments. Click any link for details.
M Pending ¥ . In-Progress ¥ . Complete

Session Name
™D

Auto Refresh 30 secs

Encounter Number : 1 (12:01 AM - 12:16 AM)

21, 5P21 ems, educatorl?
945376170 ems, 115 [No Show]
N/A

Pre-Encounter Post-Encounter

Learner Performance

TeleMed Recording Status : Scheduled

Education Management Solutions, LLC www.SIMULATIONIQ.com
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Start Video Conference i SP
The following screen shows the dedicated dashboard view for the SP. If the SP is not using the dedicated
dashboard, the normal SP dashboard appears.

i ]
=/ W scores & Reports ? [ s
=4

You are logged into a computer associated with DL-Reem-1.. Only content specific to this room appears
Click on the Learner ID to evaluate the leamer. Click Refresh to refresh the list. If the leamer didn't attend the session, dlick No Show.
Switch to regular portal

Live Recording Filter All v
Room
v Order Picture Learner Session Detail Case/Scenario Room Name No Show
Recording Status 1 ems. [11 AEM Mock Up Amy / Adam Worth DL-Room-1 No Show

Not Recording

2 ems 112 AEM Mock Up Amy / Adam Worth DL-Room-1 No show
3 ems, 113 AEM Mock Up Amy / Adam Worth DL-Room-1 No Show

1. Click the Learner link to start the session. If the learner did not attend, click No Show.

You are logged into an evaluation computer associated with DL-Room-1. You will only see content specific to this room
Click Start Video Conference to begin the encounter. Click Start Evaluation to complete the Learner Performance Assessment.

DL-Room-1

Session AEM Mock Up 8/22/2018 7:00 AM

Amy / Adam Worth

ems, |11

2. Click Start Video Conference to start the video conference.
3. Click Start Evaluation to start the learner evaluation.
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Start Video Conference i Learner

To-Do List

Activities Courses Other

132 Assessments Found

Telemedicine Encounter
Session AEM Mock Up
ems, 111 Encounter Time 8/6/2018 3:00 PM

Performance Assessment
Session AEM Mock Up
ems, 111 Encounter Time 8/6/2018 3:15 PM

Performance Assessment
Session one to one session sss

ems, 113

Encounter Time 7/31/2018 11:30 AM

All

SIMULATIONR.

Enterprise

Y m

Start
Date/Time 8/6/2018 3:00 PM
Case/Scenario AEM SP Case

Evaluate
Date/Time 8/6/2018 3:00 PM
Case/Scenario AEM SP Case

Evaluate

Date/Time 7/31/2018 11:30 AM
Case/Scenario Case-2

.23 > M

1. From the Dashboard To List, click Start to begin the telemedicine encounter.

IMPORTANT! After the video conference is complete, the download process begins. The video
cannot be viewed in web or AV Viewer until the video is completely downloaded.
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