
 

 
 

 

      
         SIMULATIONiQÊ Enterprise  

Create a Telemedicine Case & Session 
 

Education Management Solutions, LLC 
436 Creamery Way, Suite 300 
Exton, PA 19341 
Phone: 877.EMS.5050 (877.367.5050) 
www.SIMULATIONiQ.com 
 



 

                               
 

 

Education Management Solutions, LLC  www.SIMULATIONiQ.com 
Page 2 of 15 

©2019 Confidential Information ς Not for disclosure without authorization from Education Management Solutions, LLC 

 

Contents 

 

Video Conferencing Requirements ................................................................................................... 3 

System Set-up Required for Telemedicine Cases and Sessions .................................................... 3 

Room Considerations ........................................................................................................................ 3 

Virtual Room Set-up (optional) .......................................................................................................... 3 

Task Access for Learners Using a Dedicated Dashboard .................................................................. 4 

Telemedicine Parameter (optional) .................................................................................................... 5 

Organizing your Telemedicine Cases ............................................................................................... 6 

Create a Telemedicine Case ............................................................................................................... 6 

Create a Case ................................................................................................................................... 6 

Case Information for a Telemedicine Case ........................................................................................ 6 

Case/Scenario Workflow ................................................................................................................... 7 

Classification ..................................................................................................................................... 9 

Assign SPs Trained on the Telemedicine Case ................................................................................. 9 

Create a Telemedicine Session ........................................................................................................10 

Create a Session ..............................................................................................................................10 

Add Additional Telemedicine Room ..................................................................................................10 

Advanced View ................................................................................................................................12 

Monitor Session ...............................................................................................................................13 

Start Video Conference ï SP .............................................................................................................14 

Start Video Conference ï Learner ....................................................................................................15 

 

  

http://www.simulationiq.com/


 

                               
 

 

Education Management Solutions, LLC  www.SIMULATIONiQ.com 
Page 3 of 15 

©2019 Confidential Information ς Not for disclosure without authorization from Education Management Solutions, LLC 

Create a Telemedicine Case and Session 

Create a case and schedule a simulated telemedicine session between a learner and an SP using video 

conferencing.  

Video Conferencing Requirements 
¶ You must purchase a Video Conference license. Contact your Customer Success Manager for 

more information. 

¶ Your web server must have access to the Internet for video conferencing. 

¶ Computers must have Internet access to start a video conference. 

¶ Computers must have a web cam and a microphone enabled. 
 

System Set-up Required for Telemedicine Cases and Sessions 
 
Room Considerations 

¶ Learner and SP can both be off-site using ñvirtual rooms.ò  

¶ Learner and SP can both be on-site using physical rooms that need to be scheduled on the 
Session Calendar. 

¶ Learner can be off site using a ñvirtual roomò and SP can be on-site in a physical room that needs 
to be scheduled on the Session Calendar. 

¶ Learner can be on-site using physical room that needs to be scheduled on the Session Calendar 
and SP can be off-site using a ñvirtual room.ò 

 

Virtual Room Set-up (optional) 

A room can be added as a telemedicine room even if it does not have cameras. 

 

1. Click Settings > Rooms > Add New. 
2. In the Name field, add a name for your virtual room. 
3. In the Room Setup Type field, select Video Conference Room. 
4. Click the Bypass Room Conflict checkbox.  

a. Room availability will not be validated when this option is selected. 
b. The room will not be included in the recording schedule.  
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c. The room is designated as ñvirtualò when adding/copying a telemedicine session, enabling 
you to schedule multiple telemedicine sessions on the same date/time without scheduling 
a physical room.  

 

IMPORTANT! When a telemedicine session is scheduled with a telemedicine case, you can select ANY 

room as an additional Telemedicine Room if the Learner and SP are both on-site using physical rooms. 

The Telemedicine Room will not be included in the recording schedule. 

Task Access for Learners Using a Dedicated Dashboard  

IMPORTANT! If Learners will use a computer associated with a physical room for the telemedicine 

encounter, complete the following steps to have the Telemedicine Encounter links appear on the 

dedicated dashboard. 

 

 

1. Click Settings > Task Access. 
2. In the Task Access Name field, type Telemedicine Encounter Login. 
3. In the User Type field, select Educator. 
4. Click the Open for Telemedicine Encounter checkbox. 
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5. Click Save. 
6. Click Settings > User List > Add New. 

7. Create a Telemedicine Encounter user account with ñOpen for Telemedicine Encounterò 
Task Access.  

8. Log into all the Learner Telemedicine Encounter computers using the login for the Telemedicine 
Encounter account you just created.  

 

  
 

9. From the Favorites area on the Dashboard, click the Open for Telemedicine Encounter link. 

 
 

Telemedicine Parameter (optional) 

 

1. Click Settings > Parameters > General tab. 

2. In the Number of days past the scheduled date to show telemedicine encounters on the 

user dashboard parameter, select the number of days past the session date that Telemedicine 

encounters that have not been completed should remain on the userôs dashboard. 
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Organizing your Telemedicine Cases 
 

1. Add ñTelemedicineò to the case name. See Create a New Telemedicine Case below. 
2. Create a customized Telemedicine workflow to use over and over when creating Telemedicine 

cases. See Case/Scenario Workflow on page 7. 
3. Add a Classification to help organize your Telemedicine cases and make searching for them 

easier. See page 9 for more information. 

 
Create a Telemedicine Case 
Create a telemedicine case using video conferencing. 

Create a Case 

Note: The following provides an overview of the points to consider when creating a telemedicine case. 

Refer to Create a Case documentation for complete details about creating a case.  

1. Click Cases & Scenarios > SP Cases. 

 
 

2. Click Add New OR click the Copy icon next to an existing case. 
 

Case Information for a Telemedicine Case 

 

1. Type a unique Case Name and include ñTelemedicineò in the Case Name to make searching for 

telemedicine cases easier. 

 

2. Click Manage Workflow to create a new customized telemedicine case workflow to use again 

and again. See Case/Scenario Workflow below for more information. 
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3. Click the Telemedicine Case checkbox to 

¶ Create a unique video conferencing ID 

¶ Enable a second room to be specified for the encounter 

 
Case/Scenario Workflow 

From the Case/Scenario Workflow field, select an existing workflow or click Manage Workflow to create 

a new customized telemedicine workflow to better manage the details of a case and the timeline 

necessary for the learner to complete the telemedicine encounter with a standardized patient (SP).  

 

1. From the Case/Scenario Workflow field, either: 

¶ Select an existing customized telemedicine workflow 

¶ Complete the workflow grid, or 

¶ Click Manage Workflow to create a new customized telemedicine workflow 
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Classification 

A Classification helps organize your telemedicine cases. 

 

1. Click Add New to add a Primary and Secondary case classification. 

 
Assign SPs Trained on the Telemedicine Case 

Add SPs trained on the telemedicine case to make scheduling telemedicine sessions easier. 

 

 
 

1. From the Toolbelt, click Trained Participants and then click Assign Participants. 

2. Search for the SP(s) trained on the telemedicine case and then click the Trained checkbox next 

to the trained SP.  

3. When creating a session, click Show Trained Users to view the SPs trained on the case. See 

Create a Telemedicine Session below for more information. 
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Create a Telemedicine Session 
Schedule a simulated telemedicine session between a learner and an SP using video conferencing.  

 

Create a Session 

Note: The following provides an overview of the points to consider when creating a telemedicine session. 

Refer to Create a Session documentation for complete details about creating a session.  

 

 

To create a session, either: 

¶ Double-click a date and time from the calendar or 
¶ Click Sessions & Courses > Simulation Sessions > Add New 
¶ Click the Copy icon next to an existing session 

 

Add Additional Telemedicine Room 

When you create a telemedicine session and select a telemedicine case, the system gives you the option 
to add an additional room if both the Learner and SP require physical rooms that need to be scheduled 
on the Session Calendar.  
 

 

1. From the Case/Scenario Details tab, click Add Case/Scenario and Room Details.  
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2. Select the Room (either a physical room or a virtual room you created in Settings > Rooms.) 
3. Select a telemedicine case. 
4. Select the Telemedicine Room if the Learner/SP require an additional physical room for the 

telemedicine case. 
5. Select the following: 

 
Field Description 

Show Available SPs  Show only the SPs available for the session date and time. When available 
SP is assigned, they will have the option to confirm their availability, which 
will be reflected in the Case/Scenario and Room List grid. 

Show Trained Users  Show only the users who have been trained for this telemedicine case. See 
Assign SPs Trained on the Telemedicine Case on page 9 for more 
information. 
 

Show Approved 
Users  

Show only the users who have been trained and approved for this 
telemedicine case. See Assign SPs Trained on the Telemedicine Case on 
page 9 for more information. 
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6. Click the checkboxes to make the SP and/or Evaluator the Prime Evaluator(s).  

7. Click the Define start and end time checkbox to add the session times, preparation time and 
teardown time. 

8. Click Save Changes. 

 

Advanced View 

 

 
1. Click Advanced View to display a session overview. 
 
2. The Video Conference Meeting ID appears if this session has a Telemedicine case associated 

with it. 
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Monitor Session 

 

 

From the Session Toolbelt, click Monitor Session to see the Telemedicine Recording Status. 
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Start Video Conference ï SP 
The following screen shows the dedicated dashboard view for the SP. If the SP is not using the dedicated 

dashboard, the normal SP dashboard appears. 

 

1. Click the Learner link to start the session. If the learner did not attend, click No Show. 

 

 

2. Click Start Video Conference to start the video conference. 

3. Click Start Evaluation to start the learner evaluation. 
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Start Video Conference ï Learner 
 

 

 

1. From the Dashboard To List, click Start to begin the telemedicine encounter.  

 

IMPORTANT! After the video conference is complete, the download process begins. The video 

cannot be viewed in web or AV Viewer until the video is completely downloaded. 
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